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IIpaBuja BHyTPEeHHEro pacnopsiaika noJjy4daresied cCOHAIbHBIX YCJIYT
B ¢opMe cOMAJILHOIO 00C/IY:>KUBAHHUS HA IOMY.

B3auMOOTHOIIICHHSI MOJTyYaTessi COLUAIBHBIX YCIyI U pabOTHHKA, OCYLIECTBISAIOLIEIO
YXOJl, CTPOATCS Ha TPHHIMIAX YBXCHHS W JoBepus. llomydaremro CONMAIBHBIX YCIyT
rapaHTHUPYETCs BBITOJIHEHHE TOJIBKO TE€X COLMAIBHBIX YCIIYT, KOTOPBIE PEyCMOTPEHbI
JIOTOBOPOM.
IMosyyaTesn cOUATBHBIX YCJIYT HMEIOT NPABO HA:
1. IMonydyeHue MOCTATOYHBIX [UISl YAOBJIETBOPEHHS OCHOBHBIX J>KU3HEHHBIX IIOTPEOHOCTEN
COI[HAJIBHBIX YCIYI B COOTBETCTBHH C YTBEP)K/ICHHBIM II€PEYHEM COLIMATIBHBIX YCIYT.
2. YBaXHTEIbHOE U TYMAHHOE OTHOIIEHHE CO CTOPOHBI COTPYIHUKOB Y UpeXkIeHUS.
3. Undopmanuio o cBOUX mpasax, 0053aHHOCTIX M YCJIOBHUAX OKa3aHUs COLMAJIBHBIX YCIIYT.
4. OTka3 OT COIMAIBHOTO OOCITY)KHBaHHSL.
5. KoudumeHnpanrsHocth  WHOOPMAIMH  JHYHOTO  XapakTepa, CTaBIIas  W3BECTHOM
paGOTHHUKY YUpPEXJICHUS NPH OKa3aHUU COLMAIBHBIX YCIIYT.
6. 3amuTy CBOMX IIpaB U 3aKOHHBIX HHTEPECOB.
IMony4aTesn conHaJbHBIX YCJIYT 0083aHbI:
1. HaxoauTecss J0Ma B JIHM IUTAHOBOTO IMOCEIIEHUS COTPYAHHMKOB, OCYLIECTBIISIOIINX
conpanbHoe obciyxkuanue (nanee -corpyanuku OCO).
B ciydae BEIe3a, TOCTIMTAIM3AIAM, TMOCENIEHNsS! MOIUKIMHAKA M Jp. 3apaHee cooOumarh
00 3TOM COIMAILHOMY PaOOTHUKY WJIM 3aBEAYIOLIEMY OTICIICHHEM.
2. Oprauu3oBath O€CIpPENSTCTBEHHbI I0CTYI COLMAILHOI0 pabOTHHUKA B XHJIOC IOMEIICHUE B
YCTAHOBJICHHOE JUIS TIOCEIIEHUS BpEMS.
3. YBaXHUTEIbHO OTHOCHTBCS K JIMIAM, OCYIIECTBILSIOIIAM COLHAIbHOE OOCITYy)KMBaHUE, HE
JIOIMycKaTh Ipy0OCTH, OCKOPOJNEGHHMH B MX aJapec, KOPPEKTHO BBICKA3bIBAaTh IPETEH3MH K
00CITy)KHBAHHUIO.
4. B AHM MJIAHOBOTO IMOCEHIEHHS HE HAXOJUTbCS B COCTOSIHMM aJIKOTOJBHOIO ONbSHEHHS,
O/l BO3JCHCTBMEM HAPKOTHYECKUX CPEACTB M IICHXOTPONHBIX BEIIECTB, KPOME CIy4aeB HX
NOTpe6IeHHs 0 HA3HAYEHUIO Bpaya, He yIoTpeOIsATh HELEH3yPHYIO OpaHs,
He NpPUMEHATh (U3HYECKOe HACHIME M JpyrHe JEHCTBHS, YHIDKAIOMHUE YCJIOBEYECKOe
JOCTOMHCTBO.
5. 3BapaHee IUIAHMPOBAaTh BHJ OKa3bIBAEMBIX COLHMAIbHBIX yciayr. B jeHp mocemeHus
dopMHpoBaTh CONMATLHOMY PAGOTHHKY 3asBKY (YCTHO WJIM IIMCBMEHHO) Ha YCIYTH, COTJIACHO
JIOTOBOPA, JUTSl UX MOJIy4EHHUs IIPH CIIEAYIOLIEM TTOCCIICHHU.
6. CBoeBpeMEHHO o0ecrneYnBaTh COLHUAILHOrO pabOTHHKA [CHE)KHBIMH CPEICTBAMH B
pasmepe, JOCTaTOYHOM JUISL HPHOOPETEHMS 3aKa3bIBACMbIX TOBAPOB, JIEKAPCTBCHHBIX CPE/ICTB,
U3ETHM MEJIMIIMHCKOTO HA3HAYEHHUS M YCIIYT.
7. lpu popMupoBaHUH 3asABKH HA IOKYIKY TOBAapOB HE JOIYCKaTh NPEBBILEHUC MPCICILHO
JOIYCTHMBIX HArpy30K TIpH TOAbEME M IIEPEMCIICHUH TSKECTeH BpyuHyw (10 5 Kr
BKJTFOUHTEJIBHO).
8.  OGecneunTh CONHUATBHOTO pAOOTHUKA MHBEHTApEM JUI BIAKHOH YOOpKH IKHIOro
TIOMETIEHHS.
9. PerymspHo pacnuchiBaThes B JKypHale MOCENICHHH COLMATLHOrO PabOTHHKA, 33 KaKYyKO
OKa3plBAEMyI0 YCIYIy, a TaKKe 3a JICHEKHbIC CPEACTBA, BbIIABAEMble HA NPHOOpETECHHE
IPOJIYKTOB H MIPEIMETOB MIEPBOH HEOOXOIMMOCTH.



10. CBOEBpEMEHHO BHOCHTH IUIATy 3a OKa3bIBAEMbIE yCIyrH (IIpH YCIOBUHM oOcity>)KMBaHUS Ha
IJIATHOM OCHOBE).

IMoryqaTe/ i COMHAIBHBIX YCIyT He BIpaBe:

1. Otka3pIBaThCs OT paHee 3aKa3aHHbIX IMPOJTYKTOB.

2. Tpebosats or corpyarnkoB OCO mnpemocTaBieHHs yCIyr, HE BXOMAUMX B TICPEHCHb
COI[HAJIbHBIX YCIIYT.

3. TpeGoBaTh MNPENOCTABICHHUS COLMAIBHBIX YCIYr (HPUOOPETCHHs MHPOJYKTOB MHUTAHMS,
OIIaThl KOMMYHA&JIBHBIX YCIYT M T.IIL.) B JOJIT.

4. Tpe6GoBarh BBHIMOJHEHUS PAbOT, KOTOpPbIE HE BXOIAT B KpPyr 00s13aHHOCTEH COLMATILHOIO
paboTHHKA /MM YHH)KAIOT €ro 4YeCTh M JIOCTOMHCTBO.

5. TpeGoBaTh OT CONMATHHOTO paGOTHMKA MOKYIKH MPOIYKTOB IWTAHHS, XO3SAHCTBEHHO-
GBITOBBIX TOBApPOB, MEIMKAMEHTOB B MarasdHaX M anTeKax, PacloNOKEHHBIX B MAKPOpaHOHaX,
YIQIEHHBIX OT MECTa )KUTEIbCTBA 00CITY)KHBACMOTO IPaXKIaHKHA.

Ioy4areasiM COHAIBHBIX YCJIYT KATErOPUYECKH 3aNpemaercs:

1. TpeGoBaTh 0OCTY>KMBaHHS B COCTOSIHMU JIKOTOJIBHOTO OMbAHCHHUSL.

2. JlomyckaTh HENEH3ypHYIO OpaHb H CEKCYalbHOE JOMOrarelbCTBO IO OTHOUICHHIO K
COTPYIHHKAM YUpexkIeHHUS.

3. TloxsepraTh PHCKY MOPaIbHO-IICHXONOIHYECKOE, W (U3HYECKOE COCTOAHME  3/10POBbA
COTPY/IHMKOB YUPEX/EHHS, a IMEHHO: BO BPEMsl [IPEJIOCTaBICHUS KIMCHTY COLHANBHBIX YCIyT
Ha JOMY HEJOIyCTHMO IIPHCYTCTBHE TPEThHX JIML, HAXOISAIIUXCA B COCTOSHHH alKOTOJLHOTO
OIbSTHEHHUS MJIM 110]] BO3JAEHCTBUEM HAPKOTHYECKUX CPEJICTB, & TAKXKE arpeCCUBHBIX KUBOTHBIX 1
npoynx (haKTOPOB, ONACHBIX /UL 3/0POBbS M JKM3HH HCIOBCKA. B npoTtuBHOM ciydae
paGOTHUK VUpPeXJIEHWs WMEeT NPABO OTKA3ATBCS OT MPEIOCTABICHHUS KIMCHTY YCIyr 151
[IOKMHYTbH TOMEIICHHUE.

YCIyrd OKashlBalOTCA TOJIBKO IOJNYYaTeNio COUMalbHbIX ycuyr. Ilpusneyenue pabOTHUKA
VupexIeHus U peleHnst MpooIeM poJCTBEHHHKOB, B TOM YHCJIC BDEMEHHO TIPOJKHBAKOIIAX
¢ TOJydYaTeseM COIHMAIbHBIX YCIYyT, He I0MycKaeTces. BelsicHeHHE MojyyaTeneM  CONHabHBIX
YCIYr KaKuX-TuOO BOIPOCOB C  PabOTHUKOM — YUPEKICHUS 110 pabouemy Tenedony
TIpe/osaraeTcsi TOJNBKO B TeUeHWE pabodero JHs, Tell. 2-07-59, 2-25-82. B cay4ae
BO3HMKHOBEHHUS KOH(IMKTHON CUTYalNH B OTHOLICHHUAX ¢ PAOOTHHKOM :
VupexaeHus [OJIy4aTelio COLUMATIbHBIX YCIYI PEKOMEH/yeTCs o0paruThCs K 3aBEAYIOLIEMY
OTJICJICHUEM.

3a HEOIHOKPATHOE HApyLIEHHE HACTOAIMX [TpaBui, MOXKET ObITh OTKA3aHO B 00CITy’)KHUBaHHUH.
Pesxum pabots Llentpa: Ilonenensruk-uersepr ¢ 08:00 10 17:00, o6ex ¢ 12:00 mo 13:00,
cy6060Ta, BOCKPECEHbE — BHIXO/IHOM.



